Lanson Place Causeway Bay, Hong Kong is inviting applicants for the following positions:
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Position C i Concierge Guest Experience Supervisor
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- Transform ordinary encounters into extraordinary moments by adding a touch of
R . . . . authentic luxury to every guests’ journey
ASS'S.t the Chief Cpnaerge to ensure the smoo@h n_mmng o_f the department. - Listen attentively to our guests’ feedback and act as a bridge between them and
- Provide a welcoming atmosphere and a good first impression. our team
Job|- Ensure the correct and prompft delivery of aI_I parcelflterqs. - Foster a culture of proactivity, authenticity, and compassion.
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Qualifications

- Possess 4 - 8 years of premium hotel experience.

- Excellent Command of spoken English, Cantonese, and Putonghua.

- Strong communication and customer service skills

- Present yourself professionally, with the ability to comfortably build rapport with a
global clientele.
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- Possess 2-5 years of premium hotel experience.

- Familiar with Infor & Macros or other hotel management systems.

- Fluent in English, Cantonese, and Mandarin, with knowledge of additional
languages considered a plus.

- Present yourself professionally, with the ability to comfortably build rapport with a
global clientele.

- Demonstrate effective leadership, problem-solving, and teamwork skills, with
exceptional conflict resolution, multi-tasking, and time management abilities.

- Candidates with less experience will be considered as Guest Experience
Ambassador.
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Salary Range
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$23,000 - $25,500

$21,500 - $26,500

Benefits|
ot

- 5-day working week consisting of 8 working hours per day.

- 17 days of public holidays.

- 12 days of annual leave.

- Coverage for life, accident, outpatient, hospitalisation, and dental insurance.
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- 5-day working week consisting of 8 working hours per day.

- 17 days of public holidays.

- 12 days of annual leave.

- Coverage for life, accident, outpatient, hospitalisation, and dental insurance.
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Interested applicants please send resumes to People & Culture Department of Lanson Place Causeway Bay, Hong Kong at hr.Iphk@lansonplace.com or -WhatsApp to +852 5797 0191.
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